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Reports and Action Continued 
                                                  Waiver Processing Best Practice                            Malone 

          Recommendations for QFR Meeting on November 18 
 

2:00 pm  Action Request from Standing Committees  
 
2:10 pm  Other Business 
 
2:30 pm  Adjourn 
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Preliminary Bill Draft 3261 
 
Notes are CAPITALIZED and in RED 
A bill draft may be filed as potential legislation. Bill drafts come before 
committees during the Interim (or when the General Assembly is not in session). 
Committees may vote to recommend bill drafts, which are then filed by a member 
of the committee. Bill drafts approved by committees are more likely to receive a 
hearing during the session. 
 
This bill draft was approved by the Health Finance Committee.  It is intended to re-
authorize those parts of SEA 493 that expired.  The title of the bill draft is Self- 
directed care. 
 
First Regular Session 116th General Assembly (2009) 
A BILL FOR AN ACT to amend the Indiana Code concerning 
human services. 
Be it enacted by the General Assembly of the State of Indiana: 
1 SECTION 1. IC 12-10-10-6 IS AMENDED TO READ AS 
2 FOLLOWS [EFFECTIVE JULY 1, 2009]: Sec. 6. The community and 
3 home options to institutional care for the elderly and disabled program 
4 is established. The division shall administer the program and shall do 
5 the following: 
6 (1) Adopt rules under IC 4-22-2 for the coordination of the 
7 program. 
8 (2) Administer state and federal money for the program. 
9 (3) Develop and implement a process for the management and 
10 operation of the program locally through the area agencies on 
11 aging based upon criteria developed by the division. 
12 (4) Approve the selection of community and home care services 
13 providers based upon criteria developed by the division. 
14 (5) Review and approve community and home care services plans 
15 developed by services providers. 
16 (6) Provide training and technical assistance for the staff 
17 providers. 
18 (7) Select or contract with agencies throughout Indiana to provide 
19 community and home care services. 
20 (8) Assist the office in applying for Medicaid waivers from the 
21 United States Department of Health and Human Services to fund 
22 community and home care services needed by eligible individuals 
23 under this chapter. 
24 (9) Have self-directed care options and services available for 
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Preliminary Bill Draft 3262 
 
Notes are CAPITALIZED and in RED 
A bill draft may be filed as potential legislation. Bill drafts come before 
committees during the Interim (or when the General Assembly is not in session). 
Committees may vote to recommend bill drafts, which are then filed by a member 
of the committee. Bill drafts approved by committees are more likely to receive a 
hearing during the session. 
 
This bill draft brings back some of the language that the Service Employees 
International Union had proposed in the 2008 session.  I have highlighted and 
italicized the language that affects AAAs. 
 
 
First Regular Session 116th General Assembly (2009) 
A BILL FOR AN ACT to amend the Indiana Code concerning 
human services. 
Be it enacted by the General Assembly of the State of Indiana: 
1 SECTION 1. IC 12-10-17.1-11, AS ADDED BY P.L.141-2006, 
2 SECTION 44, IS AMENDED TO READ AS FOLLOWS [EFFECTIVE 
3 JULY 1, 2009]: Sec. 11. An individual who desires to provide 
4 attendant care services must register with the division or with an 
5 organization designated by the division before the individual may 
6 receive compensation for providing attendant care services. 
7 SECTION 2. IC 12-10-17.1-12, AS ADDED BY P.L.141-2006, 
8 SECTION 44, IS AMENDED TO READ AS FOLLOWS [EFFECTIVE 
9 JULY 1, 2009]: Sec. 12. (a) The division shall register an individual 
10 who provides the following: 
11 (1) A personal resume containing information concerning the 
12 individual's address, qualifications, work experience, and any 
13 credentials the individual may hold. The individual must certify 
14 that the information contained in the resume is true and accurate. 
15 (2) The individual's limited criminal history check from the 
16 Indiana central repository for criminal history information under 
17 IC 10-13-3 or another source allowed by law. 
18 (3) If applicable, the individual's state nurse aide registry report 
19 from the state department of health. This subdivision does not 
20 require an individual to be a nurse aide. 
21 (4) Three (3) letters of reference. 
22 (5) A registration fee. The division shall establish the amount of 
23 the registration fee. 
24 (6) Proof that the individual is at least eighteen (18) years of age. 
25 (7) Any other information required by the division. 
26 (b) A registration is valid for two (2) years. A personal services 
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27 attendant may renew the personal services attendant's registration by 
28 updating any information in the file that has changed and by paying the 
29 fee required under subsection (a)(5). The limited criminal history check 
30 and report required under subsection (a)(2) and (a)(3) must be updated 
31 every two (2) years. 
2 
PD 3262/DI 104 2009 
1 (c) The division and any organization designated under section 11 
2 of this chapter shall maintain a file for each personal services attendant 
3 that contains: 
4 (1) comments related to the provision of attendant care services 
5 submitted by an individual in need of self-directed in-home care 
6 who has employed the personal services attendant; and 
7 (2) the items described in subsection (a)(1) through (a)(4); and 
8 (3) a copy of a contract entered into between the personal 
9 services attendant and an individual in need of self-directed 
10 in-home care. 
11 (d) Upon request, the division shall provide to an individual in need 
12 of self-directed in-home care the following: 
13 (1) Without charge, a list of personal services attendants who are 
14 registered with the division and available within the requested 
15 geographic area. 
16 (2) A copy of the information of a specified personal services 
17 attendant who is on file with the division under subsection (c). 
18 The division may charge a fee for shipping, handling, and copying 
19 expenses. 
20 (e) The division shall provide the list of personal services 
21 attendants registered under this chapter to a person upon request. 
22 The division may charge the person a fee for copying expenses. 
23 SECTION 3. IC 12-10-17.1-16, AS ADDED BY P.L.141-2006, 
24 SECTION 44, IS AMENDED TO READ AS FOLLOWS [EFFECTIVE 
25 JULY 1, 2009]: Sec. 16. (a) The division shall adopt rules under 
26 IC 4-22-2 concerning: 
27 (1) the method of payment to a personal services attendant who 
28 provides authorized services under this chapter; and 
29 (2) record keeping requirements for personal attendant services. 
30 (b) An individual in need of self-directed in-home care shall do 
31 the following upon the request of the individual's personal services 
32 attendant: 
33 (1) Directly deposit the personal services attendant's wages by 
34 electronic funds transfer or other method into the specified 
35 personal services attendant's account in a financial institution. 
36 (2) Make other deductions and other deposits specified by the 
37 personal services attendant, including the following: 
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38 (A) Payments: 
39 (i) on a policy of insurance; or 
40 (ii) into a health savings account. 
41 (B) Pledges or contributions of the personal services 
42 attendant to a charitable or nonprofit organization. 
43 A deduction made under this subsection must comply with 
44 IC 22-2-6-2(a)(1)(A) through IC 22-2-6-2(a)(1)(C) and 
45 IC 22-2-6-2(a)(2). 
46 SECTION 4. IC 12-10-17.1-17, AS ADDED BY P.L.141-2006, 
3 
PD 3262/DI 104 2009 
1 SECTION 44, IS AMENDED TO READ AS FOLLOWS [EFFECTIVE 
2 JULY 1, 2009]: Sec. 17. (a) The individual in need of self-directed 
3 in-home care and the personal services attendant must each sign a 
4 contract, in a form approved by the division, that includes, at a 
5 minimum, the following provisions: 
6 (1) The responsibilities of the personal services attendant. 
7 (2) The frequency the personal services attendant will provide 
8 attendant care services. 
9 (3) The duration of the contract. 
10 (4) The hourly wage of the personal services attendant. The wage 
11 may not be less than the federal minimum wage or more than the 
12 rate that the recipient is eligible to receive under a Medicaid 
13 home and community based services waiver or the community 
14 and home options to institutional care for the elderly and disabled 
15 program for attendant care services. 
16 (5) Reasons and notice agreements for early termination of the 
17 contract. 
18 (b) The individual in need of self-directed in-home care and the 
19 personal services attendant shall provide the division with a copy 
20 of the contract required in subsection (a). 
21 SECTION 5. IC 12-10-17.1-22 IS ADDED TO THE INDIANA 
22 CODE AS A NEW SECTION TO READ AS FOLLOWS 
23 [EFFECTIVE JULY 1, 2009]: Sec. 22. (a) The division and the office 
24 shall ensure that self-directed in-home care is available in all areas 
25 of the state for the community and home options to institutional 
26 care for the elderly and disabled program and the Medicaid 
27 program. 
28 (b) If a local area agency on aging is unable to perform the fiscal 
29 intermediary services required for self-directed in-home care, the 
30 division or the office may contract with a person to provide these 
31 services. (Senator Simpson and the SEIU want AAAs to serve as the fiscal 
intermediaries. The Board chose in October to decline.  We have been asked 
what it would take to serve as fiscal intermediaries.  A search the current 
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language and concerns reveal: 1) clarification that the fiscal intermediary is 
not the employer of record; 2) clarification that the fiscal intermediary does 
not set wages or negotiate on behalf of the employer or the state of Indiana; 
3) remuneration for service as the fiscal intermediary of not less than X 
percent of the authorized Medicaid or other rate; and, no less than X million 
dollars to be available in advance to the AAAs to support the cost of payment 
to the attendant .) 
32 SECTION 6. IC 12-15-34-15 IS ADDED TO THE INDIANA 
33 CODE AS A NEW SECTION TO READ AS FOLLOWS 
34 [EFFECTIVE JULY 1, 2009]: Sec. 15. A home health agency that 
35 participates in the Medicaid program or the community and home 
36 options to institutional care for the elderly and disabled program 
37 established by IC 12-10-10-6 shall annually report to the office the 
38 following: 
39 (1) Annual costs that include the following expended for an 
40 employee who provides home health services: 
41 (A) Wages. 
42 (B) Benefits. 
43 (C) Payroll taxes. 
44 (D) Mileage reimbursement. 
45 (2) Overhead. 
46 (3) The percentage of reimbursement received from the state that is used 
to compensate employees who provide home  health services. 
3 (4) The number of consumer service hours provided by the 
4 home health agency. 
5 (5) Amount of the home health agency's revenues and 
6 expenditures for the following programs: 
7 (A) Medicaid. 
8 (B) Community and home options to institutional care for 
9 the elderly and disabled program. 
10 (6) Employee turnover information. 
11 (7) Whether the home health agency compensates for the 
12 following: 
13 (A) Time spent in travel by an employee to provide home 
14 health services. 
15 (B) Travel costs. 
16 (8) The average mileage and time spent in travel by an 
17 employee to provide home health services. 
18 SECTION 7. [EFFECTIVE UPON PASSAGE] (a) The office of the 
19 secretary of family and social services shall study and report the 
20 following information for the calendar year 2003 and each 
21 subsequent year: 
22 (1) The number of home health care workers who provide 
23 services to a recipient in the following programs: 
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Situation: 

 SEA15 mandates the development of a process for prior approval for nursing home admission 

for ALL admissions.  ADVANTAGE currently holds the contract for Medicaid prior approval/prior 

authorization for all Medicaid with the exception of Care Select clients.  It is unclear whether the 

Division intends to use ADVANTAGE and Care Select vendors (Advantage and MDWise) for nursing home 

admission prior approval.  

 It is unclear what modifications would be made to the PAS agency and PAS team. 

 It is unclear what is meant by expanding opportunities to request whether home and 

community based services are available and appropriate. 

 The long term care screening and counseling program includes those individuals who have been 

placed in nursing homes through prior approval process mandated in 315 as well as those who have 

been identified by ARDC and referrals. 

 

TIMELINE DIVISION OF AGING 

Task : IMPLEMENTATION OF PRI OR APROVAL PROCESS Time 
Period 

 

Present to 3/1 

  

1.       System updates (get time estimate for CO 1384)  Change order already 
submitted, conversations 

ongoing 

2.       Meet with prior authorization contractor  DA/Katie  10/30 to 11/30  

3.       Meet with external stakeholders (AAAs, nursing 
facility associations, hospital discharge planners) 

DA  11/30 to 12/30  

4.       Meet with Donna/Jodi to see if changes to 
Medicaid policy manual, PA operational manual or 
other updates needed 

 10/30 to 11/15  

5.       Draft policies and procedures, updates (Medicaid 
policy manual, PA operation manual, internal policies)  

HMA  10/30 to 1/15  

6.       Define reporting elements for EDS DA/HMA/  

CMOs/OMPP  

9/15 to 10/15  
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CHOICE REVERSION 
SURVEY 

RESPONSE DUE 
OCTOBER 27, 2008  

Send to:  
Melissa Durr  

mdurr@iaaaa.org  

 

At the October Board of Directors meeting, the Board decided to 
address the issue of CHOICE wait list and the reversion of 
CHOICE funds.  

We are seeking information to format messaging to address the 
negative perceptions around the existence of a wait list and the 
return of CHOICE funds.  

A multi - part strategy was developed.  

Part one of the strategy was to ask for data from the state 
regarding wait list and reversions for the last three state 
fiscal years.  

Part two is to determine how much of CHOICE is TANF (and 
identified as maintenance of effort)  

Part two of the strategy is to ask members for information.  

Your input is needed.  

Please answer the questions below. Send your response to Melissa 
Durr, mdurr@iaaaa.org  by October 27, 2008.  

 

Thanks.  

CHOICE Funding  

1.  Has your agency reverted any CHOICE funding over any of the 
last three state fiscal yea rs  (2006, 2007, 2008) ? 

 

2.  Has your agency had to revert funds more than once?  
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3.  If your agency has  had to revert funds, what were 
factors/barriers that led to a return of funds (e.g. death 
of clients with high cost care plans in the last quarter of 
the year, lack of providers)  
 

4.  Has your agency had to revert funds and maintained a wait 
list?  
 

CHOICE Wait list  

A.  Has your agency maintained a wait list for CHOICE funds 
over any of the last three state fiscal years (2006, 
2007, 2008)?  

 

B.  If so, has your wait list increased or decreased over the 
last three fiscal years?  

 
 
C.  What factors do you attribute to the increase or decrease 

of your list?  
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NWICA Medicaid Waiver Training Manual 
Updated October 2007 

 

On going case management    ACTIVITY CLASSIFICATION 
Mailing/faxing of Initial NOA     A&D/Monitor and Follow-UP 
30 Day follow up with vendors and consumer 
 After start of initial CCB, Updated CCB  A&D/Monitor and follow-up 
Special review  (unusual event/complaints)  A&D/Monitor and follow-up 
Face to face review increase $ with 90 day review  A&D/Qtr_up 
Face to face review decrease $ with 90 day review  A&D/Qtr_Down 
Face to face review No Change $ with 90 day review A&D/Qtr_same 
Home visit (not quarterly/within 45 days of last visit) A&D/Home_visit 
Phone calls to vendors      A&D/Monitor and follow-up 
Phone call to consumer to arrange face to face meetings A&D/Monitor and follow-up 
Annual assessment/review of Client     
 Face to face interview and obtaining signatures 

for annual CCB and LOC     A&D/Annual 
Gathering, organizing and submission of Annual PW  A&D/Monitor and follow-up 
Travel to and from home for face-to-face visit                   Waiver Admin/Travel 1 
Monthly Progress Reports 
   *   No follow-up required                                                 Waiver Admin/Monitor 
   *   Follow-up needed with consumer or vendor               A&D/Monitor and follow-up 
                                                                      
Interruption      ACTIVITY CLASSIFICATION 
All services prior to interruption     Monitor and follow-up 
All services from day one of NF stay to discharge  Waiver admin 
Creation of Interruption DEW     Waiver Admin 
Mailing of Interruption DEW to vendors   Waiver Admin 
Follow-up phone call to assist with discharge plans  Waiver Admin 
Update of CCB to accommodate consumer condition  
 Prior to discharge from NF    Waiver Admin 
 
Re-start after interruption     ACTIVITY CLASSIFICATION 
DEW to restart services 
 DEW cannot be created for a future date 
 DEW should be created the day of or soon 
 After client discharge/return home    A&D/Monitor and follow-up 
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