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Purpose

The purpose of this document is to provide instructions on how the Area Agencies on Aging Nutrition programs will collect client satisfaction surveys for home delivered meals and neighborhood meal sits in a standardized manner.
Scope

This procedure is applicable to all Area Agencies on Aging across the state of Indiana. This procedure assumes that data collected annual will assist AAA’s in monitoring and improving the nutrition program.  In addition, the data may be shared with members for comparative purposes. 

Responsibility

All AAA Nutrition staff is required to follow this procedure, time line and client satisfaction survey.

Supporting Documentation


I4A client Satisfaction survey for Home delivered meals and Neighborhood meal 
site.

Procedure

Step 1: administer the home delivered meal and Neighborhood Meal site Survey the first three months of each calendar year.   The survey should be done within the same time frame at the agency.  I.e. Home delivered meal survey would be completed the 3rd week of February; Neighborhood meals site survey would be completed the 2nd week of March or etc.
Step 2:
Collect and tabulate the results for your area.  Submit aggregated results to I4A office for statewide comparison by May 1st.
Step 3:  I4A will submit the statewide comparisons report to the I4A board in June of each year.

End of procedure
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