Indiana Association of Area Agencies on Aging
Medicaid Modernization
Areas of Concern
Older adults and people with disabilities account for approximately 20% of the Medicaid population or 80% of cost

Anecdotes have created a strong impression that the Coalition workers are not aware of the special needs of the population.
Areas of Concern:
1. Application and redetermination-clients are elderly and disabled and not mobile, they may be housebound and do not have access to a computer or the internet. These clients may have difficulty reading, hearing, speaking, or comprehending due to cognitive impairment.

a. AAAs are not able to print out applications to help client. Mailing in advance to clients home is a dicey proposition.

b. Clients are unable to negotiate phone systems or stay on hold for prolonged periods and are often transferred from specialist to specialist which is frustrating.

c. Clients do not receive notice of the redetermination phone call or the call does not take place. Due to “B” clients are unable to reschedule, resulting in termination of services.

d. Workers are asking for documentations from clients who have been on Medicaid for years and there may not be anyone to help them find the original documents. Workers do not accept authorized representative’s documentation. Information is not shared citing privacy concerns- AAAs are agents of the state with a  HIPAA agreement.

2. Medicaid Eligibility: 
There are many types of eligibility for the different Medicaid programs. AAAs and others have encountered repeated difficulty when the worker is not familiar with the Medicaid categories.

a. Children and Medicaid- Some workers do not understand that children who apply for Medicaid waiver services must qualify for Medicaid disability, not just CHIP.

b. Medicaid Waivers- AAAs have repeatedly encountered situations where the worker is not familiar with waivers and the different financial eligibility e.g. 300% of SSI or NF 100% of SSI. Clients who should not be on spend down are placed on spend down. Spousal impoverishment protection exists on A & D waivers in Region two some clients have been denied Medicaid waiver because spousal impoverishment was not considered.

c. Central Enrollment Center for Waivers- Is it functioning or not? Will nursing faculty level of care be processed by the CEU? We have heard nothing but DD are in the loop.
3. Other Concerns:

a. Community Home Options to Institutional Care for the Elderly (CHOICE) - CHOICE is a 100% state funded. Applicants must apply for Medicaid first. We appreciate the process created to expedite those CHOICE applicants who are clearly not eligible. However there are some instances where the individual could possibly receive both CHOICE and Medicaid services.

b. Appeal- Clients are told to re-apply rather than appeal. The individual loses services jeopardizing his or her health. Workers have not been helpful in assistance with appeals.

c. Referrals by all centers to AAAs (and 211) - AAAs report that the volume of calls requesting information on food stamps and Medicaid has increased.
