Harm to Beneficiaries Case 3: Respiratory Therapy Services 
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Facebook Post: "When a beneficiary elects hospice care, the hospice is responsible for providing all services related to the beneficiary’s terminal illness and related conditions. When a hospice does not comply with Medicare requirements, there can be significant consequences for the beneficiary. Although these cases do not represent the majority of hospice beneficiaries or the majority of hospice providers, any instance of harm must be taken seriously," from HHS Office of Inspector General.
To learn more about hospice fraud, errors, or abuse, visit https://smpresource.news/hospicefraud."
Instagram Post: "When a beneficiary elects hospice care, the hospice is responsible for providing all services related to the beneficiary’s terminal illness and related conditions. When a hospice does not comply with Medicare requirements, there can be significant consequences for the beneficiary. Although these cases do not represent the majority of hospice beneficiaries or the majority of hospice providers, any instance of harm must be taken seriously," from HHS Office of Inspector General.
To learn more about hospice fraud, errors, or abuse, visit https://smpresource.news/hospicefraud."
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Twitter Post: While #hospice is an important benefit, sometimes there can be harm to beneficiaries.  https://smpresource.news/hospicefraud. #SeniorMedicarePatrol
Note: Space was provided in the bottom right corner for your state logo and contact information. Do not remove the national logo, citations, or grant statement.
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HARM TO
BENEFICIARIES IN HOSPICE

CASE 3: RESPIRATORY THERAPY SERVICES

A beneficiary elected hospice primarily o receive respiratory
therapy services. He'relied on oxygen via nasal cannula around
#he clock and an albuterol inhaler for shortness of breath. The
initial plan of care specified that the beneficiary should receive
respiratory therapy one to three fimes a month. However, the
beneficiary received no respiratory therapy for over fwo months.
During this time, a registered nurse noted the beneficiary had
1o make increasing efforts to breathe, had greater fatigue, had
grown gaunter in his face, and had an increasing grey color to
his skin. The beneficiary decided fo discontinue hospice entirely
given the poor service he received
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